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October 30, 2007

Mr. John Franks

Electrol Specialties Company
441 Clark Street

South Beloit, IL 61080

Re: Lonza Singapore Project
Dear John,

I want to take this opportunity to recognize and congratulate ESC on its outstanding performance
on the recent Lonza Singapore Project. Designing and building 13 CIP Systems on a tight time
frame is no easy task and your team not only met, but really exceeded expectations.

e Quality was excellent.

o Documentation was complete and on-time.

o FAT was on-time and well supported.

o Delivery was exactly on schedule, and the only order on the project that hit the last
unit FAT date as stated in the initial award. As a matter of fact, your P.O. was the
ninth group of major equipment items issued for purchase but your equipment was the
first on-site.

o Packaging was outstanding and obviously well planned as there was absolutely no
damage. This is especially commendable in that it involved overseas shipping and a
very long ocean journey. We intend to use your standard as the benchmark on future
projects.

» Cooperation of the entire ESC team through the project was great.

In this 300 million dollar project ESC exceeded our expectation on all levels, a significant
achievement. It truly was a pleasure working with ESC. I highly recommend your firm based on
your performance, please feel free to use me as a reference.
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GregorylF. Metwill,
Program Manager
Parsons

Cell: 617-834-9316
Email: Gregory.merrill@parsons.com
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